
The Jabra GN2000 MS USB is an award winning-headset ideally 

suited for Unified Communications (UC). It enables users to 

experience the true wideband sound of UC with superb call 

clarity even in noisy environments.

WELCOME TO TRUE WIDEBAND AUDIO QUALITY

Headsets play a central role in the UC-enabled world. When 

using UC applications, the headset is the delivery point for the 

entire solution. It’s where the vision of hassle-free and intuitive 

softphone calls in full wideband sound quality comes to life. 

So why settle for less?  Now you can get a professional grade 

headset designed to support all the great features of UC. 

The Jabra GN2000 MS USB is a true plug-and-play product. Plug 

in the headset and the audio transfers to the headset instantly.  

The integrated volume and mute functionalities provide better 

call handling and the integrated answer/end call functionality 

can be used for leading UC clients. Drivers for many different 

softphones can be downloaded from Jabra PC Suite - www.

jabra.com/pcsuite. 

ENHANCED USER EXPERIENCE – EASE OF USE

The Jabra GN2000 MS USB comes with our popular flex boom 

arm, equipped with a high-quality noise-canceling microphone. 

Feather-soft leatherette ear cushions provide exceptional 

comfort thanks to fully gimbaled mountings. This means that 

our earpieces adjust to the shape and angle of individual ears 

automatically.  

To sum it up, this plug-and-play solution combines superior 

audio performance and durability with all the hands-free 

advantages of a professional Jabra headset.
Jabra GN2000 MS USB Duo

TM

All current USB peripherals that are optimized for Microsoft® Office Communicator (PC version), such as headsets, will be compatible with Microsoft® Lync™.

Datasheet

Jabra® is a registered trademark of GN Netcom A/S

www.jabra.com

GN Netcom is a world leader in innovative headset solutions. GN Netcom develops, manufactures and markets its products under the Jabra brand name.

Jabra GN2000 MS USB

DESIGNED TO PERFORM. 
BUILT TO LAST.
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Jabra GN2000 MS USB



FEATUREs & BENEFITs
Feature Benefit

Robust design:
- Reinforced strain relief
- Plastic-rubber composite

Solid construction and impact-resistant materials ensure a long life in tough work  
environments

Large leatherette ear cushions:
- Fully gimbaled mounting

Self-adjusting for all-day comfort, plus outstanding inbound sound quality so caller  
comments are clearly heard the very first time

Rich, wideband sound:
- Frequency range up to 6,800 Hz
- Meets TIA -920 standard for genuine  
  wideband response

Optimum call clarity 

Noise-canceling microphone Reduces background noise from the office environment for clearer calls

Choice of mono or duo speakers Duo speakers are ideal for noisy offices and mono speakers for single offices or quiet 
working environments

PeakStop™ technology – max. 118 dB SPL
(RMS)* according to UL 60950 standards

Protection against sudden, loud sounds 

Operating system support
- Windows XP
- Windows Vista (32-bit, 64-bit)
- Windows 7 (32-bit, 64-bit)

Works with all major operating systems

In-line USB control
Dedicated buttons for:
- Answer/end call
- Mute
- Volume up/down

Control the phone easily from the headset

Jabra PC Suite - www.jabra.com/pcsuite Free PC software that enables in-line call control with Jabra headsets and new and  
improved functionality with the latest generation of UC and softphones

Two-year global warranty With the GN Netcom no-fine-print warranty, you’ll enjoy worry-free ownership

* Sound Pressure Level (Root Mean Square)

Jabra GN2000 MS USB Mono Jabra GN2000 MS USB Duo
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